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Pay TV Market Offering
Liperty DirecTV Dish Network
Hagic Sardcs $41.90 $40.9% 3499
170 channels 100 channels 554 channels
{78 general 148 gereral {50 general
epterlainment channeds, | eatortainmeet chassals, | enfortainment chanmuls;
Vi, 54 muaic A0 music channels, 22 4 PPV, na music
channels, 4G PPV PPV, NO YO0} channels, NG VOD)
$0.257 channel 5041 charinsl 30.89/ channsl
Installation Frec Free Free
Set-Top Box $4.95 per ocutiet Free rental on 1% unlt Free rental-on 19 unit
$4.99 an eubsequent 34 H%'on.subsaguent
Dispourgs Na decpunts 510 off first 3 risanths 5§10 off first year
Pramum Gffer Mo offer Aqty premium free for Any premiurm res for
Fmantha 3 months
Credit Policy Credit ¢heck + deposit Credit chech + deposit Credh card Oniy

raguirements

feqUiFrgments

Eftective Dacember 30, Liberty will match competitors offers such »s:
Free 3T romtal for 1 year on-fiest TV nutiet
$10-0ff first 3 months
Any premium free for first 3 months

Liberty is the only one that provides free month of service.
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Credit Verification Process and Required Deposils

+  Most eompanies perform credit check
~ DirecTV does!

«  AEE, AAA PRTC, all callular
companigs, and DirecTV require
deposits

+ Dish Network ONLY aceepts credit
oard payments

*  None of these companies provide the
customer with a free month of service
- ONLY Liberty

Value of FREE services:
Service Description Cost

| Bacicvideosarioe | § a1os |
Gonverist | 4t |
| Freeinstallaion | 6oes |
L net service 39.9

" Addin'l. oistist for infermet 2159
Free modem 76,00
.?e-é_eﬂhﬂl:le servive o 24.83 ’
?g:elphone 65.00
A, Guticd for telephony. .59

" Tatal rem sorvices $ 363.93
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HSD Market Comparison

tiberly PRTC/DMAX,
756 kbps Service 524 99 324.69 |
[ Mogan | Free stz montns s588 | Free T
rental
nstellaion | Fees Free T
l}![;!;rnlanf o N;‘! Hé;,nuql o V5% off first 3 r_fmnth; -
;I(:le? Bundle MNaone SIF-based Phone Max Free

Efféctive January 1% Libesty will:

Doutile the speed affering on the selectid prckage Tor first 3 the {2 256 ¢ er weill he
upgraded to 512 for first 3 menths, then will receive a telenmrketing call ko permanently
upgrade to 517 where tha modem mntal is waived}

Provide a 15% discomnt during the first 2 manths
A triph play customer will recaive the $34 99 PR unlmited voice packags far $24.09
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Liberty Cablevision of Puerto Rico, Ltd.

2007 Voluntary Disconnects in Review

June 4, 2007



2007 Total Voluntary Disconnects per Month
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Alvelo

T .

Frankie Alvelo

From: Miguel Diaz

Sent: Monday, April 02, 2007 02:40 PM
To: Frankie Alvelo

Subject: FW: Arreglo mailer liberty

Attachments:  27522-p.S mailer.pdf

From: Monica Rosade [ maiito: "
Sent: Monday, April 02, 2007 4:33 PM

To: Miguel Diaz

Cc: Michelle Mendez; Zulymar Rosado

Subject: FW: Arregle mailer liberty

Hola:

Adjunto Revisiones legales de Brochure B2B para aprabacion.

Cualquier duda me dejas sabcr,

Manica Rosado

From: Yesema Perez

Sent: Monday, April 02, 200/ 4:19 PM
To: Monica Rosado

Ce: Michelle Mendez; Zulymar Rosado
Subject: FW: Arregle mailer liberty

From: Oscar Delgado jueminiumnyesuaeny
Sent: Monday, April 02, 2007 4:16 PM

Ta: Yesenia Perez

Subject: Arregic mailer liberty
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Alvelo

Frankie Alvelo

From:
Sent:
To:

Miguel Diaz
Monday, March 26, 2007 0349 PM

Abigail Ruiz; Ada N. Santos; Aida §. Rivera; Alberto Gonzalez; Alejandro Tofres;
Alexander Coss; Allen J. Van Daalen; Almacen Vega Baja; Almacen_Cg; Almacen_HU;
Almacen_lg; Almacen_mr; Almacen_NR; Ana M. Concepcion; Ana M. Gonzalez; Angel
Cofon; Angel M. Orhiz; Angel S. Rivera; Annette Crespo; Annelte Reyes; Anlonio Lopez;
Antonio Vidal, Armando Navarro, Arvin Betancourt; Bachour Bachour; Belen Suazo; Belz
Outlets Group; Benjamin Betancourt; Blanca Rojas; Brenda Collazo; Brenda L.
Rodriguez, Brenda L. Tormes; Brenda Lee Bonano Vazquez; Brenda Santiago; brendag;
businesslinks; Caguas Office; Caguas Sales Commission Users; Caguas Technicians;
Candide Barreras; Caridad Cruz; Carlos Alegria, Carios E. Narvaez; Carlos Flaguer;
Carlos J. Ramos; Carlos Quintana; Carlos Reyes; Carmelo Cintron; Carmelo i. Cintron;
Carmen Benabe; Carmen Coss; Carmen D. Pifieiro; Carmen Gutierez; Carmen |. Rexach;
Carmen Inzarry, Carmen Malave; Carmen R. Ramirez; Carmen Ruiz; Carmen Sanchez;
CASHIERS; Cetilia Vatenting; Charimy Carrasquillo; Charterre Ruiz; Christian Lamprea:
Christian Ortiz; CIC_admin; Ciry Padovani; Comercial; CompUSA Group; Connie Pifieiro;
Cristobal Jimenez; CSR; Customer Feedback; Customer Feedback Power Users;
Customer Feedback Users; Cynthia Diaz; Cynthia Garcia; Dalimirka Gonzalez; Damaris
Ayala; Baniel Del Pozo; Daniel Gonzalez; Daniel Martinez; Daniel Suarez; Daniel
Tavieres; Darmin Acobe; Data Entry Departmern!; Data Entry User; David Melendez;
David Ramirez; David Veldzquez; Deborah Soto; Dinorah Velez; DISPATCH; Dorca N.
Lopez; Doris Rodriguez; Dummy User; Ebel Guzman; Eddie Ramos; Edgarde Castro,
Edgardo Rivera; Eduarde Delgado; Eduardo Ryan; Edwin Irrizary; Edwin Torres; Edwin
Torres Molina, Edwin Torres Pacheco; Eliot Rivera; Eliud Crespo; Efizabeth Martinez;
Elizabeth Rivera; Elizabeth Sanchez; Emerson Sampaio; Enrique Aponte; Eric Calcafio;
Erica Diaz; Erick Rosa; Edka F. Roder; Evangelina Figueroa; Evelyn Cruz; Evelyn Cruz
Sullivarn, Evelyn Garcia; Evelyn Lopez; Evelyn Rodriguez; Felicita Rodriguez; Felix E.
Gordillo; Francheska Colon; Frankie Alvelo; Frankie Diaz; Freddy O Godinez; Gabriet
Palerm; Gilberto Cruz; Gina Toires; Gladys Gonzalez; Gladys Rosario; Glenda Morales;
Gloria E. Pantojas; Gloria Rosano;, Godofredo Velez; Grizel Pomales; Gustavo Querales;
Hatillo Office; Hatillo Sales Commission Users; Hatillo Technicians; Haydee Texidor;
Hazel Clauselles; Hector |, Figueroa; Hector Rosado; Heman Mercado; Hilda E.
Alejandro;, Homid Garcia; HSD HelpDesk, Humacac Sales Commission Users; 1dalia E.
Ramos; lleana Ramos; llia Sepulveda; lliana Alvarez; tlliana Velazquez, traida Agosto; Iris
Amaro; tnis M. Cosme; Iris Morales; Irma Miranda; Isamary Jirmenez; Isamarys Gonzalez;
Israel Morales; |T; ITResumes; ivan A. Gonzalez; lvan Rosa; Ivelisse Rosario; Ivette
Rosado; lvonne Torres; Jacqueline Sanchez; Jaime Rivera; Janette Rodriguez; Jashira
Rivera; Jayson Fuentes; Jazmin Castro; Jeanette Rivera; Jeannette Martes; Jeannette
Radriguez, Jeannette Sanabria; Jeannie L. Seijo; Jennifier Colon; Jesenia Muiiz; Jessica
Cruz; Jessie Durieux; Jesus Rosario; Jesus Rosario Ferrer; Joanie Romero; Joe Correa;
John F. Conrad; Jonathan Rodriguez; Jorge Hueitas; Jorge |. Espinosa; Jorge Matias;
Jorge Valentin; Jose A Correa; Jose A Maldonado; Jose Crugz; Jose E. Diaz; Jusé F.
Alegria; Jose . Garcia; Jose J. Ramos; Jose Jimenez; Jose M Salas; Jose Martinez; Juan
A. Pagan, Juan Castrodad, Juan E. Oreilana; Juana Pomales; Judith N. Gonzalez; Kabir
Rodriguez; Kalia Rivera; Karen Cirilo; Karevee Tirado; Karla Rodriguez; Karies Coflazo
Ortiz; Katia Marte; Keicha M. Sanchez; Keila Garcia; Kevin Vega; Lady Ortiz; Lares
Ventanilla; Laura Casanova; Leandro R; Lenin Vazquez; Leslie Pastrana; Liberty
CompUSA Team, Liberty Outage Job Request Fower Users; Liberty Oulage Reporiable
Groups; Liberty Outage Users; Lili Rosado; Lilian Maysonet; Lillian Roman; Lillian
Santiago; Lillian Velazquez; Linda Maldonado, Lobby Caguas; Lobby Vega Baja; Loida 1.
Vega; Loren R. Ramirez; Louvette A. Sambolin; Lu-Ann Gonzalez; Lucas Lodeiro; Lucia
Motta; Luis A. Cruz; Luis A. Maldonado; Luis A. Oreliana; Luis Crespo; Luis Delgado; Luis
Delgado Maidonado; Luquillo Cable TV Salespersons; Luguilio Cable TV Salespersons -
Agency; Luquilio Laobby Salespersons; Luguilio Sales Commission Users; Luguilio
Technicians; Luguillo Telephony Salespersons; Luquillo Telephony Salespersons -
Agency; Luz Febres; Madeleine Rosa; Magaly Melendez; Magda |. Feliciano; Magdalena
Perez; mailHammerUsers; Maite Morales; Manuel E. Acevedo; Margie Figueroa; Margot
Sambeolin; Maria Del C. Cruz; Maria Felix; Maria Robles; Maria V. Flores; Marianela Soto;
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Maribe! Caban; Maribel Clavijo; Maribel Conde; Maribel Ocasio; Marie A. Arocho; Marie
C. Tapia, Mariela Colon; Marilyn Agosto; Mario Davila; Mariso! Bosque; Mariso! Nieves;
Marisot Orliz; Marilza Morales; Marleen Alvarado; Martin Claro; Mary Rodriguez; Maximo
Rohena; Maylenis Lopez; Mayra Lallende; Mayra Ramos; Mayra Santiago; Melany
Ramos; Melissa Ramirez; Melitza Cruz; Merars De Jesus; Migdalia Fragosa; Migdalia
Hernandes; Miguel A. Ruiz; Miguel Diaz; Mika De Jesus; Milka De Jesus; Mirtelina
Rohles; Moises Rosario; Monica Rivera; MONITOREO; Moraima Robles; Morovis
Ventanilia; Myrna Diaz, Naida Jourdan; Nancy Crespo; Nancy Jimenez; NAVMSE-
LIBERTY_EXC; Nelson Velez; Nilsa Gonzalez; Nilsa Roldan; Nivya Lopez; NOC; Noemi
Aguine, Norma Garcia; Norma i. Mercado; Norma |. Vazquez; Norma Mesire; Nylsa Ortiz;
Olga Hidalgo;, Omar Perez; Omayra Cruz; Oscar Merced; Cutage; Pablo Ross; Pedro B.
Fimk, Pedro Davila; Pedro J. Santos; Peter J. Rosade; Phillip R. Rodriguez; Portability
Power Users; Portability User; Portability Users: postmaster; Prime Outlets Group,
Priscilla Fernandez; PROVISIONING; Rafael A. Gutierrez; Rafael Flaquer; Rafael
Rosario; Raiza Rosa; Ramiro Campos; Ramonita Huertas; Randy J. Marrero;, Raul H.
Parilla; Rey Aleman; Ricky Collazo; Roberto Diaz; Roberto Gelpi; Roberto Rivera; Rosatio
Roman; Rose Freytes; Ruben Moreno; Ruby R. Rentas; Ruth Cabrera; Ruth D.
Maldonado, Ruth Gonzalez; Ruth Quifionez; Sahily Jorge; sales; Sales Commission,
Sales Commission Configuration; Sandra Calo; Sandra Santiago; Sandra Weng; Sarai
Diaz; Saudi Espina; Shaddya Figueroa; Sicinio R. Sabat; Sildia Suarez; Silvette M.
Candelaria; Solarwinds; Soliris Almestica; Sonia Valentin; Scoralice Guevara; Sugey A.
Vargas, SUPERVISOR; Sylvia Flores; Sylvia Sanchez; Taimmy Alicea; Tamara Cruz;
Tammy M. Brown, TECHNICIANS; TECHNICIANS SUPERVISORS; Teena Rivera;
Teresa Davila; Teresa M. Blanch; Test Prueba; Tomas Rivera; Valerie Orliz; Vanessa
Carrasquillo; Vega Baja Office; Vega Baja Sales Commission Users; Velda M. Serrano;
Ventas; Ventas Comerciales; Ventas Humacao; Vercnica Febo; Victor B. Santiago; Victor
Jimenez; Victor L. Birriel; Viviana Wiscovitch; Vizcarrondo; Waleska Maldonado; Wanda
Ramirez; Wanda Valle; Westin Rio Mar; Wilely Pina; Wilfredo Castro; Wilfredo Roman;
Williarm Serrano; Wilma E. Badillo; Wilnelia Escobar; Yadira Mendez, Yahaira Alvarez;
Yahaira De Jesus; Yajaira Gonzalez, Y ajaira Hernandez, Yasibel Casillas; Yasmin
Rodriguez; Yecsenia Robles; Yelitza Morales; Yesie Acevedo; Yolanda Garcia, Yolanda
Rivas; Yolanda Resado; Yolanda Trujillo; Yomaris Valentin; Zaira Rivera; Zanaima De
Jesus; Zolimar Soto; Zoraida Gonzalez; Zuleika Cruz; Zuleima Esquilin

Subject: Nueva oferta con Cinemax GRATIS al susciibirse a HBO a precio regular

Attachments: memo - Oferta de Cinemax Gratis al suscribirse a HBO - marzo 2007 .doc

Alvelo LGLII.H 002504




